Matrix Assure

Managing your Informatie

KEY BENEFITS

Advantages of Outsourcing

What does partnering with Matrix
mean?

- Predictable cost

- Peace of mind that your data is
secure

- Access to the right resources
when you need them

Built-in services:

Our remote management services
include:

e 24 x 7 Support Center

e User Helpdesk (optional)

e Desktop and device management
¢ WAN/LAN Management

e IT Security Administration

e Project management (optional)

e Application provisioning, implemen-

tation and management
Why Matrix?

One of the most important factors in
choosing a technology partner is fi-
nancial viability. Since 1998, Matrix
has enjoyed steady growth and finan-
cial success.

Furthermore, it means the decisions
our organization makes are based on
our long-term vision, rather than a
reaction to short-term financial
needs.

Contact:
877-255-4221 or
Info@ Matrix-1BS.com
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Centralized
Services

© Anti-virus/spam

© Web content filtering
© Application rollout

© Data backup

Network
Administration
© LAN/WAN Mgmt
© User management
@ Utilization monitoring

Planning &
Strategy

© Annual budget
© Strategic planning
© Data analysis

© Escalation point
Jr—

Reactive

© 24x7 helpdesk

© Unlimited phone
support

© Disaster recovery

@ User “how to”

Fixed fee billing covers our comprehensive care and support of your network to
ensure reliable, secure operation of your information systems.

www.Matrix-1BS.com



