DataServe

Managed Enterprise Comp

KEY BENEFITS
Advanced Architecture

DataServe utilizes Citrix’ enterprise-
grade XenApp application presenta-
tion solution to make your applica-
tions and data available to your
users, securely wherever they may
be.

Supported Platforms

Windows
Linux

AIX
Exchange
Oracle
sQL
Solaris
Novel
iSeries
more

Data Security

Our data centers employ the latest
in physical and virtual security tech-
nology elements.

Product Features at a glance:

e Integral Microsoft license man-
agement

e Data centers owned and man-
aged by Matrix

®  Flat rate installation and con-
figuration

e Integral user Internet access
management

e  Free support with live 24/7
Emergency Support

® Integration of legacy and new
applications

e We are not a reseller - we de-
velop, maintain, and support
our own systems and data cen-
ters

e Scalability - From single servers
to hundreds of locations

Who are we?
We are Matrix, a computing services resource founded in 1998 to offer
growing businesses a big business computing experience. Taking care of
your growth and solution integration needs is our business.

What do we do?

We design, implement and support DataServe, a hosted local and wide
area computer network solution. DataServe takes the onus of managing
users, workstations, servers, connectivity and applications off your
personnel so they can concentrate on revenue generating activities.

Why do you need DataServe?

Enhanced security: DataServe utilizes many layers of physical and virtual
security initiatives typically used only by Fortune 500 companies to
ensure the utmost in data protection.

Effective user management: Advanced system management tools keep
users productive and away from sensitive areas.

Increased performance and reliability: DataServe’s foundation is built on
redundant, failsafe server farms, multiple power sources and connec-
tivity and 24/7 certified technical support.

Lower total cost: Purchasing only the resources you need, when you need
them means your business isn’t paying for unneeded capacity.

How does DataServe cost compare to an in-house network?

DataServe can provide a lower total cost of ownership due to economies of
scale associated with a shared system infrastructure. Investing and rein-
vesting in personal computers, servers and periphe ardware is no
longer necessary with DataServe.

How can I contact Matrix?

Toll-free: 877-255-4221 x3

e-mail: Info@Matrix-IBS.com
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Lines of Business

DataServee application hosting, network management and user support
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Matrix Assuree remote system management and support

System security management and monitoring
Patch management

Network policy enforcement

Backup and disaster recovery

MatrixConnecte DNS, website, email hosting

Featuring Microsoft Exchange Server and MX Logic spam
Long-term email archiving

User Internet access management/monitoring

Website hosting and management

www.Matrix-IBS.com




