KEY BENEFITS

Advanced Architecture

Matrix utilizes enterprise-grade soft-
ware and infrastructure tools by Mi-
crosoft, Blackberry, Kaseya, Cisco and
others to ensure system stability, per-
formance and security.

Supported Platforms

Windows Mobile
Apple iOS
Android
Blackberry
Simbian

Linux

more

Built-in services:

e 24 x 7 Support Center

e User Helpdesk

e Device management

o WAN/LAN Management

o |T Security Administration

e Project management (optional)

e Application provisioning, implemen-
tation and management

Why Matrix?

One of the most important factors in
choosing a technology partner is fi-
nancial viability. Since 1998, Matrix
has enjoyed steady growth and finan-
cial success.

Furthermore, it means the decisions
our organization makes are based on
our long-term vision, rather than a
reaction to short-term financial
needs.

Contact:

877-255-4221 or
Info@Matrix-IBS.com

nD \
s Columbia, South Carolina-based Matrix has been providing
ata network management and support services to businesses

Id you consider Mobile Help Desk?
ovides help desk support specifically designed for organizations d
complexities of cell phones Smartphones and other mobile device
elp Desk solution removes the intrusive, non-strategic annoyance
device support from your expensive IT staff.

Helpdesk Features:

7 phone and email service/provisioning request entry

e remediation

w device and device replacement provisioning

rvice level guarantee

oncierge" direct access to helpdesk team for executive users
lephone helpdesk located in USA

rtal access to ticketing system w/asset list

2quest approval feature

egral asset tracking/management

e ticketing portal allows secure access to device information, ticket sta
pport histories. Multi-level access keeps certain users out of sensitive
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Lines of Business

DataServee application hosting, network management and user support

Comprehensive wide and local-area network outsourci
User helpdesk solution

Instant scalability in dedicated or shared, virtual environ
Increase system performance and lower total cost

DataSecures systems replication, data backup and disaster recovery

Enterprise-grade data security

Replication and backup solutions

Virtual machine-based failover

Cost-effective daily backup /restore for servers, PCs and [z

HISe health information systems implementation, training and support

Featuring CCHIT-certified gloStream practice manageme
software

ePrescribing and voice recognition

Fully managed server installations

Matrix Assuree remote system management and support

System security management and monitoring
Patch management

Network policy enforcement

Backup and disaster recovery

MatrixConnecte DNS, website, email hosting

Featuring Microsoft Exchange Server and MX Logic spa
Long-term email archiving

User Internet access management/monitoring
Website hosting and management

www.Matrix-IBS.com




